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O KkoMnaHuu ZAGORYE

OcHosaxa B 1991 roay

k.

B typuctnyeckom busnece ¢ 1997 ropa
(akkpemuTaums IATA ¢ 2001 roga)sis

bonee 40 cotpyH1KOB
AreHTCTBO MOJTHOTO LMKNa

[letanu cMoTpUTE Ha caiTe zagorye.ua
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Ycayrn png KopnopaTUBHbIX KIUEHTOB ZAGORYE

ABnabunethl
Kene3HonopoxHble Ounetbl
bpOHMPOBAHME rOCTUHNL
[enosoit ypuam (MICE)
VIHouBmayanbHble nyTeLlecTus
CtpaxoBaHue

Yenyrv no odopmneHnto Bu3

[104apOYHbIi cepTugomkar
Ha TYPUCTUYECKUE YCNYT K

YHUKANbHbIE MHCTPYMEHTbI AN
KOPMOPaTUBHbIX KNUEHTOB

:) (044) 465 93 93 L, «Onimniicbkuit» BXig, 1, 4-i nosepx

ByN. Bennka BacunbKiBcbKa, 72
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ABuabunetnbl

3aropbe — akkpeantosaHblit areHT IATAC 2001 ropa
u Bxoaut B TOM 10 kpynHemLmx IATAAreHTcT YKpanHi.

[lepBbliit B YKpanHe OUnet, BbIMUCAHHbIA B MEXAYHAPOAHON
cucteme IATA BSP Ukraine, 6b1n 0GopmneH Hatmmin
cneuvanuctamu B 2005 rogy.

Komnanus pabotaer Hanpsimyto co BCeMu
PErynsipHbIMIA NEPEBO3YMKAMN.

[louck n odpopmnenne OuneTos y OHOMXETHBIX NEPEBO3YNKOB
OCYLLIECTBMIAETCS Yepe3 Creuuaniu3npoBaHHyt0 CUCTEMY
6ponupoBanns LCC (low cost carriers).

3aropbe 3aK/MIYAEeT C KNneHTaMn TpexctoporHue (3D)
[0r0BOPA, YTO 1aeT BO3MOXHOCTb MPENOCTaB/eHNs CeUmabHbIX
KOPNOPaTMBHbIX TAPUOB.

Knuentam Komnanuu 4oCTynHbl O0HYCHBIE MPOrpaMMbl Ans
4aCTO NETAIOLLIMX NACcCAXMPOB, @ TAKXE KOPMNOPATUBHbIE
NPOrPaMMbl NOSNBHOCTY.

ZAGORYE
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Aapoxkny6, Fly Dubai, Singapore Airlines ZAGORYE

TRAVELING SINCE 1991

[ouepHsis komnauns “3aropbe” "Aapoknyd"
NPeacTaBnsaer B YKpanHe MexayHapoaHble aBuaniHuu.

G 2008 no 2012 rr. 310 Singapore Airlines.

G 2011 "Aapoknyd" — reHepanbHblit areHT
aBuakomnanum Fly Dubai B YkpauHe. ExenHeBHble
peicbl n3 Kinesa n Opeccol B [yban 1 nanee, B
napTHepcTBe ¢ Emirates, no Bcemy mupy.
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XenesHopopoxHblie buneTbl ZAGORYE

[Tokyrka 1 odopmneHne x/a Ounetos.

Bo3MoxHO odhopmneHne OUneToB no BCEM
HanpaBneHnam "YKp3aniaHuui' B CTPOr oM
COOTBETCTBUN C TEKYLLMMI NpaBunamu
NepeBo3unKa.
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bpoHupoBaHue rocTMHUL,

Komnanus paboTaet ¢ rocTuHuLamu pasHblx kareropui
bonee 20 ner.

3aropbe BXoauT B KNyObl M30PaHHbIX NapTHEPOB
FOCTUHMYHBIX ceTen: Four Seasons Hotels and Resorts,
Mandarin Oriental Hotel Group, The Peninsula Hotels,
Belmond.

Komnauua ucnonb3yer rnodanbHble CUCTEMBI
6poHuposanuna: GTA, Tourico Holidays, Miki Travel,
Travco, Gontent Inn, Hotels Bed.

KopnoparueHble KNUEHTbI UMEKOT BO3MOXHOCTb
MoNb30BaThCst 0COOLIMI Tapudami 3aropbe B OTENSX
no scemy Mupy.
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[MapTHepcTBO M 0COObLIE
ycnosua Mandarin Oriental

Mandarin Oriental cetb oTenei, kotopas Hauana cBoe
MOKOpeH1e cadpepbl PocKOLLK 1 rocTenpumumctaa B 1963
roay B baHrkoke u ['oHKoHre. CerofHs roCTUHMLbI
CETW, OTKPbIBAKOLLIME [1BEPU CBOUM KMUEHTAM B MNABHbIX
rOpoJax Mupa, Npu3HaHbl ONHUMK U3 MYYLLINX B CBOEM
Knacce. B noCTosHHO pacLumpsitoLLyocs cetb Mandarin
Oriental Bxonsr 45 otenei n 14 peauneHumit B Asuu,
Espone, CLLIA u Ha brimxHem BocToke.

"3aropbe” - yyactHuk haH-knyda Mandarin Oriental,
YTO NO3BONAET HALLKUM KNMEHTAM MONYUMTh
PACLLMPEHHbIR CMIEKTP YCNYT B OTENSX CETH.

ZAGORYE

Wy

MANDARIN ORIENTAL

Fan Club

BY/1. Bennka BacunbKiBcbKa, 72
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[MapTHepcTBO M 0COObLIE ZAGORYE
ycnosus The Peninsula Hotels

The Peninsula Hotels nerexpapHas cetb otenen
Knacca Mtokc. [1ns Tex, K10 3HAeT B MyTELLECTBUAX TONK,

HA3BaHNe OTENel CUHOHMMUYHO CTUNIO 1 Oe3ynpeyHoMy - : THE PENINSULA
komcpopty. OTenn He NOKUAAKT PEITUHIN U CTIMCKN He . ' 4 - PENCLUB
TONbKO POCKOLLHbBIX FOCTUHNL, HO U CamblIX '3

BbICOKOTEXHONOM NYHbIX.

Ha ceronHsLLHuit feHb y komnaiuu Peninsula - 11
oTenen 1 3aKpbITbIi naptHepckiit knyd PenClub,
BCTYMUTb B KOTOPbIA MOXHO MWL NO NPUTNALLEHNO
KOMNaHuu, 1 B koTopoM “"3aropbe” coctout ¢ 2015
roaa. Ynexcrao B PenClub pacLumpsier cnektp yenyr,
NPea0CTaBNSeMbIX HALLMM KNMEHTaM, BNeYarnsioLLle
NaXe On4 OMbITHOrO MyTELLIECTBEHHMKA.

BY/1. Bennka BacunbKiBcbKa, 72
Knis-03680, YKkpaiHa
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[MapTHepcTBO M 0COObLIE
ycnosus Belmond

Otenu, noe3na, pecTopaHbl 1 peyHble kpyussl Belmond
W3BECTHbI LIEHUTENSM MyTELLIECTBUA, OJHAKO PaHee Bbl
3Hanu ux noa umerem Orient-Express. Ha
CErofHALLHMI IeHb KOMMaHNs, KOTopas accounmpyetcs
C UCKNKYNTENBHO BbICOKUM YDOBHEM CEPBMCA U
komdhopta, npeacraBneHa B GeepHoit u HOxHoM
Awepukax, EBpone, Adopuke 1 Asuu.

KOMNaHus nyTeLLecTBEHHNKOB "3aropbe” — uneH
3akpbiToro Bellini Club Belmond. Craryc yyacTHuka
Bellini Club no3sonser nonyuutb psin DOHyCOB 1
npedepeHLni, KoTopble CAENalT Ball OTAbIX eLLe
60onee HACHILLIEHHbIM 11 MIPUSATHBIM.

ZAGORYE

BE LMOND
BELLINI CLUB
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Lenosoit Typusm (MICE)

MEETINGS

Opranu3aums BCTpey, neperoBopoB, KPYribix CTONOB
M Npe3eHTaLuin kak B paboyed, Tak 1 B HeopManbHOM
00CTaHOBKE NyTELLECTBHUS.

INCENTIVES

[ooLLpHTeNbHbIE NOB3AKM U MOTUBALIMOHHBIE NPOTPaMMBbI

[Nl COTPYIHMKOB 1 MapTHepoB KnuenTa. OnbiT 3aropbe BKM0YaeT
OpraHu3aumio Noe3aoK oNMbLLNX W MambIX FPYMN ¢ PasHbIM BIOMKETOM.

CONFERENCES

Opranusaums v noceLLeHne KOHEPeHLi, (opyMOB 1 KOHTPECCOB.
KomnaHus Oeper Ha cebs He TonbKO Noe3fky npeacrasutenen Knuenta,
HO 1 paboTy C OpraHu3atopamit MeponpPUATHS.

EVENTS

BbicTaBky, COBbITUS 1 KOPNOPATUBHBIE MEPOMPUSATIS.

3aropbe 0praHn30BbIBAET MOCELLEHIUE PErynspHbIX COObIT,

PABHO KaK MOXET 0Ka3aTb COMGNCTBME B OPraHuaaumin COBCTBEHHOMO
MeponpuUsTUs 3a npenenamin YKpauHl.

) (044) 465 93 93

WWW.zagorye.ua
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MHausuayanbHble myTewecTsusa ZAGORYE

OpraHu3auus nyTeLlecTBui N0 BCEM CTPaHaM Mupa.
Cneunanuaaums B 061acT MOPCKOro OTAbIXA (AXTUHT, KPY3bl),
a TaKkxXe B OpraHn3aun1 OpUrMHaNbHbIX MyTELLIECTBMI
(3KCTPEManbHbIA ¥ NO3HABATENbHbIA TYPU3M).
[pohecCHOHanbHbIE KOHCYNbTALMM MO NNaHNPOBAHNIO MOE3AKM.
Pafota ¢ nOKyMeHTamu: NpefBapuTeNbHas NPOBEPKa Hannuus

1 COOTBETCTBUS BCEX Bymar nepeq nojayeit B noCONLCTBO

NI [PYTIe YUPEXaHNS.

[ToMOLLb B (OMHAHCOBOM MNAHMPOBAHUM MYTELLIECTBUS 11 pacyeT Typa.

ConpoBOX[eHMe TypucTa Ha BCeX aranax nyTeLlecTsusd — "0t joma ao
noma’”.
[loaaepxka KnueHTa — HeOTbeMNeMast YacTb HaLLier paboTbi.

¢ (044) 465 93 93 BL, «Onimnincbkmin» Bxig, 1, 4- nosepx
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CrpaxoBaHue nyTewweCcTBYIOLMX ZAGORYE

3aropbe» npeanaraer 5 6a3oBbix NPOrpaMm CTPAXOBAHMS

OT NJiepa eBpONencKOro TyPUCTUYECKOro CTpaxoBaHus - p—;
European Travel Insurance (I'epmanus, MioHXeH) '

C BO3MOXHOCTbH0 KOMOUHMPOBAHUS CTPAXOBbIX MPOrPaMM:

MENLIMHCKOE CTPaXxOBaHme
CTPAx0BaHKe OT HECYACTHOro Cnyyas

CTpaxoBaHue baraxa

CTPAXOBaHWE rPaXJaHCKON OTBETCTBEHHOCTH .
nepen TPeTbuMI Nnuuamu

CTPAXOBaHWe OT HeBble3a

[leTanbHas MHOpMaLms Ha cailTe:
http://zagorye.ua/insurance/

&) ERV
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Ycnyru no odpopmneHuio su3 ZAGORYE

3aropbe akKpeauToBaHa B NOCONbCTBAX CTPaH
LLIeHreHckoro cornatlennst 1 O0nbLINHCTBE
NpeacTaBuTeNnbCTB APYriX rocynapcrs,
BKNoyast Benukobputanuio n GLLIA.

Ycnyrin Komnaxuy nofpasymeBaioT noaroToBky
¥ nojady NOKYMEHTOB HA NONyYeHne NeNoBbIX

W TYPUCTUYECKNX BIU3, B CTPOrOM COOTBETCTBUM
C Tpeb0BaHMMN NMOCONLCTBA.
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[lopapouHbik cepTuduUKaT ZAGORYE
Ha TypUCTUYECKMUE YCIYTi

Bneyarnenns — camblit DECLIEHHbIA NOAAPOK,
TaK KaK OHUM OCTAIOTCS C HAMW HABCEr aa.

CepTudomkar nokpbIBaeT BCe BUAbI yCNyr
3aropbe Ha YKas3aHHY CyMMmy.

[1aHHbIN dhopmMar yaobeH u yxe [aBHO cTan
NONYNAPHbIM CPEON HALLIMX KIUEHTOB.
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YHUKanbHble MHCTPYMEHTbI AN ZAGORYE
KOpnopaTUBHbIX KNUEHTOB

A.S.LA. (Agency System Integrated Application)

[TpunoxeHne onTUMU3NPYIOLLIEE MHCDOPMALIMID O NepeneTax.
A.S.|.A. no3Bonser cakoHOMUTL Batlie Bpems, cBoas O0nbLLne
00bEMbI [JAHHBIX B eUHbIA MOHATHbBIA [OKYMEHT.

bonee feransbHoe onucaxue — B punoxexuu 1.

corporate.zagorye

Cuctema GpOHNMPOBAHMS aBMANEPENEToB, FOCTUHUL U APYruX
YCNYr C HAMBBICLLMM YPOBHEM 3ALLIMTHI MNATEXHBIX 1AHHbIX
(PCI DSS Class 1). TwjarensHo npoayMaHHas apxutektypa
3TOM CUCTEMbI MPEYCMATPUBAET BOSMOXHOCTb [ETANbHOM
HACTPOWMKM BCEX ANEMEHTOB MOJ 3anPOChI KMUEHTA.

OryetHocTb (Management Information System)

3aropbe NpeaoCTaBNAeT KNNeHTaM aHanUTUYECKIe U CTATUCTUYECKIUE OTUETHI C nocneaytoLnm KOHCYIbTUPOBAHMEM MO ONTUMKU3ALINN
PACcX0/I0B Ha [1eN10BbIE NOE3/KN KNeHTa. bonee aetanbHoe onucanmne — B [punoxexnm 1.

¢ (044) 465 93 93 LI, «Onimnificbkuii» Bxig 1, 4-1 nosepx
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PaboTa c KnMeHTOM ZAGORYE

KnueHtbl 3aropbe MoryT Bblbuparb Hanbonee yao0HyK opMy COTPYIHUYECTBa:
Yepe3 CBOEro CneuuanucTa no KopMnoparuBHOMY 0DCNYXNUBAHMIO
HaNPSIMYH0 C KOHCYNbTaHTamu, paboTaroLLIMMK MO KOHKPETHOMY 3aKaay
CaMOCTOATENBHO 0CPOPMASATL OUNETbI U MPOXMBAHWUE B NEPCOHANN3UPOBAHHON ANEKTPOHHON CHcTEME OPOHUPOBAHMS.

Cneunanuct oTBeYaeT 3a cobntoaeHne Komnanmein ycnosuit OroBopa G KNUEHTOM W CReanT
3a BbINO/HEHMEM TPeDOBaHMIt 3aKa3uuka Ha BeCh nepuoa 06CyXUBaHNS.

KOHCYNbTaHT 0TBEYAET 3a OTAEMbHbIN Y4acToK paboThl MO 3aKasy KueHTa
B COOTBETCTBUM C €r0 CrigLManin3auneit: Gunetsl, FOCTUHMLbI, BIAbI,
CTPAXOBKM W NPOYeEE.

BblaeneHHbli [ocTyn B cucteMmy DpoHMpOBaHMS corporate.zagorye
NPeaoCTaBNAETCAC YUeToM Tpeb0BaHN KNUEHTA.
CucTema nofaepXuBaeT nepcoHan13aumnio CneayoLLmMx napameTpos:
hopma onnarsl
KOPMOpaTUBHbIE CKUIKK
creunanbHble Tapudbl
pasmep cepsucHoro coopa.

w@

KoHMhnaeHUManbHOCTb aHHbIX — KNHOUeBOA npuHLmMn paboTkl. B pabote Ha 3aka3oM 3afeiCTBYIOTCS MCKMIOUNTENBHO HEOBXOAMMbIE
CMBLMAnICTbI C COOTBETCTBYHOLLIMM JIOCTYMOM K MHChopmamu. CoBpaHHas MHChopMaLIMs O KIMEHTE UCTIONb3YeTcs TONbKO B paboTe Ha 3akas3om
1 He pacnpocTpaxsieTcst 6e3 BeNOMa NyTELLECTBYIOLLIErO.

g BLL «Onimniicbknn» Bxig, 1, 4-n nosepx
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3aropbe peKOMeHAYIOT ZAGORYE

K HaLLmm ycnyram o0paLLatoTcst M3BECTHbIE MUPOBbIE U YKPANHCKKME KOMMAHWK,
a 1akxe ete 6onee 100 KOPNOPATMBHBIX KMUEHTOB.

da o ®
A ., Panasonic
¢ 1997 ¢ 1997 ¢ 1998 ¢ 2001 ¢ 2002
7 = ® BACUAD KMCHUAD U TTAPTHEPHI
LOREAL vicu
¢ 2002 ¢ 2003 ¢ 2004
ano:-qiscmmﬁ§ l
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¢ 2004 ¢ 2004 ¢ 2005 ¢ 2008 ¢ 2010
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[Mouemy "3aropbe”?

3aropbe — POBECHMK TYPUCTUYECKOrO PbIHKA YKPaHbI.

[T0NHbIA CNEKTP YCMYT B OHOM KOMMaHWM 00ecneynBaet
BbICOKOE KA4eCcTBO 0DCNYXMBAHNS.

Komnanus 3aropbe Bxoaut B Ton-10 areqtos IATA B YkpauHe.

[lonarasicb Ha HaLLl OMbIT ¥ PENyTaLMio, accouuaLms 10Bepuna
HaMm [atb CTapT ucnonb3oBanuio cuctembl IATA BSP Ukraine.

06cayxuBaHine KOPnopaTuBHbIX KMEHTOB BbIBEEHO
B OT/E/bHbI/ 1ENapTaMeHT U He COBMELLIABTCS ero
COTPYAHUKAMN HU C KaKOW APYrOi NeSTENbHOCTBIO.

YHUKANbHbIE MHCTPYMEHTHI NS KOPMOPATUBHbIX
knueHtoB: A.S.I.A.; corporate.zagorye;
OruetHocTb MIS.

LLInpokas BbiDOpKa BAPUAHTOB ANS CTPAXOBAHMS
NOe3 KN NO3BONSET MAKCUMANBHO 3ALLUTUTL
MyTELLIECTBUE HALLIMX KITUEHTOB.

/AGORYE
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